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Terms & conditions

Ew, we know, this part is so boring, but it’s important.

Please read this page carefully! By booking our mobile bartending services, you’re agreeing to the 

following terms. They’re here to keep things smooth, fair and fabulous for everyone involved.

WHAT WE DO

ST SAHLA brings bartending to your doorstep. Private events, special occasions, backyard blowouts — 

we’re here to serve, shake and stir.

We provide all the equipment, staff and supplies needed to bring your bar dreams to life. A minimum of 3 

hours per booking applies unless we’ve agreed otherwise.

We also reserve the right to decline service to anyone, anytime, for any reason. Good vibes only. Safety 

first, always.

BOOKINGS & PAYMENT

A 20% deposit is required to lock in your event. No event is secured without a deposit.

Payment can be made by direct bank transfer. Our bank details will be included on your invoice. Please 

use the date of your event as the payment reference.

Once the deposit is received, minor tweaks to your booking are fine with reasonable notice. Any major 

changes may affect the final cost.

The final payment is due 7 days before your event unless discussed otherwise.

For events booked within 7 days of the event date, full payment is required upfront unless 

discussed otherwise.

CANCELLATION & RESCHEDULING

If your event is cancelled, your 20% deposit is non-refundable. However, it can be transferred to a new 

event within 6 months of your original event date, depending on our availability.

If your event is cancelled within 7 days of the event date, 50% of your total event cost is payable. If your 

event is cancelled on the day, 100% of your total event cost is payable, as our team has been booked and 

the date can no longer be filled.

All changes or cancellations must be made in writing.

Please note: these terms apply even in the case of government restrictions or other unforeseen 

disruptions. If we (ST SAHLA) are unable to deliver our services due to circumstances beyond our 

control, we’ll notify you as soon as possible and offer either a new date, if agreed, or a full refund of your 

20% deposit.
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SERVICE EXTENSION

Extending our service on the night can be discussed on a case-by-case basis.

SAFETY

We’re big on good times and safe environments. We won’t tolerate any abusive or aggressive behaviour 

towards our staff or other guests. If anything makes our team feel unsafe, they have the right to leave 

immediately, with no refund issued.

You are responsible for:

the event site

the safety of your guests

making sure our team can work in a safe environment.

We accept no responsibility for injury, property damage or loss during your event.

ALCOHOL & LICENSING

ST SAHLA does not supply alcohol. We’re happy to advise quantities based on the Responsible Service of 

Alcohol guidelines, but you’re responsible for sourcing your drinks and having the correct licensing or 

permissions where required.

We take RSA seriously. Our staff will:

ask for ID if needed

refuse service to intoxicated guests

cut off anyone who poses a safety risk or acts inappropriately.

If your event is not in a private residence or space, you must ensure the area is exclusively reserved 

for your guests. If any licensing rules are broken, you’ll be responsible for any fines or penalties that 

may apply.

FINAL WORD

By booking with ST SAHLA, you’re confirming that you’ve read and agreed to these terms. If anything’s 

unclear, just reach out. We’re here to help.

Let’s pour something delicious and 

make your event one to remember.

stsahla@outlook.com.au · stsahla.com · Instagram @st_sahla

ALWAYS DRINK RESPONSIBLY 

18+ ONLY
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